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This document is a brief summary of the SIGRE 2018 Sustainability Report.
Its full version is published in electronic format only and is available both at www.memoriasigre.es
and on our corporate website www.sigre.es.
The transition from the linear economic model to a circular one, committed to sustainability and more
respectful of the environment, is an inescapable reality to ensure the future of the planet and preserve
natural resources.
From this vision, the sustainability strategy of SIGRE “For the Health of Nature” is still the framework
that helps us establish, evaluate and achieve our objectives in their different areas of action:
Protection of the environment and the health of people.
Creation of value for the pharmaceutical sector and society as a whole.
Efficient and safe management of used domestic medicine containers (either empty or with product remains).
Contribution to the United Nations Sustainable Development Goals.
Dissemination and adoption of the principles of the Circular Economy.
Development of the organisation’s human capital.
Dialogue with and commitment to our stakeholders.
Thus, we have published both this Summary and the 2018 Sustainability Report, maintaining our commitment to transparency and responsibility towards our stakeholders.
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We hope that both documents will provide all our stakeholders with the information to assess the environmental, social, economic and good governance performance of SIGRE as the Extended Producer
Responsibility Collection System (SCRAP) for the pharmaceutical sector.
Any readers requiring additional information on any section reflected in this summary or the Report, or
with any comments or suggestions, please feel free to contact us.

SIGRE Medicamento y Medio Ambiente, S.L.
María de Molina 37, 2º. 28006 Madrid
Telephone: 91 391 12 30
email: sigre@sigre.es
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MANAGING
DIRECTOR’S
REPORT

LETTER FROM
THE PRESIDENT
Dear Friends,
I am very pleased to present our 2018 Sustainability Report, which reflects the commitment of
the entire pharmaceutical sector to health and
the environment through this common initiative
which is SIGRE.
Without doubt, 2018 was once again a year of
challenges, which we end with the satisfaction
of having continued to generate value for all of
society through a working model based on sustainability.
Let me start by mentioning the great challenge
we have to face globally, and that is none other
than the achievement of the 17 Sustainable Development Goals (SDGs) that make up the United
Nations 2030 Agenda. Achieving these objectives is not an option, nor a fashion. It is a necessity; and an obligation we must assume individually and collectively. The presence of SIGRE on
the Executive Committee of the Spanish Network
of the Global Compact is a clear example of this
commitment, which is also seen in the steadfast
promotion of the 10 Principles in the fields of human rights, labour, environment and anti-corruption which inspire this initiative.
The pharmaceutical sector has a key role as an
active agent in sustainability and is able to contribute decisively to the fulfilment of some of
these SDGs. Through its active collaboration
with SIGRE, medicine containers are increasingly
respectful of the environment, and their collection and proper treatment of the waste produced
by them and their containers is guaranteed; the
struggle against environmental pollution and antimicrobial resistance continues while also helping prevent public health risks by the orderly closure of the drug’s life cycle.
The pharmaceutical industry is undoubtedly one
of the sectors with the greatest capacity for beneficial influence on Spanish society, and where the
manufacture of a product with as much social value as medicine is compatible with respect for the
environment during its entire life cycle.
A good example of this last year was the “V Catalogue of initiatives for pharmaceutical sector

packaging eco-design”, which was selected by
the Spanish Network of the Global Compact as an
example of good practice in achieving the SDGs;
specifically, number 12 “Responsible consumption and production”.
In this section, I want to highlight the technical
and innovation work the pharmaceutical industry
is doing in the application of eco-design measures: one of the three pillars upon which the new
circular economy paradigm promoted by the European Commission is based; the aims being to
minimise the impact of drug packaging, reduce
CO2 emissions into the atmosphere and fight climate change.
The speed and intensity with which global warming is taking place is having all kinds of environmental, social and health consequences; leading
to such social alarm that climate change has become the main concern worldwide, and Spain is
no exception.
Society has become aware that recycling is an
effective way to combat climate change and, as
a result, last year there was a strong reaction in
public awareness and collaboration in our country for the recycling of medicine containers, either empty or with traces of product.
I would also like to highlight the excellent work
carried out by pharmacists, which have continued to offer a convenient, local service for the
public, so that they can get rid of the containers
with remains of medicines with all health and
environmental guarantees. Thanks must also be
given to the distribution companies in the sector whose implementation of reverse logistics
contributes to SIGRE operations, preventing the
annual emission of 1,400 tons of C02 into the atmosphere. I hope that the Report provides the
information our stakeholders expect, so we can
continue to count on their support and collaboration to achieve new objectives and to build a
more sustainable society together.
Kind regards,
Humberto Arnés
President

Last year, the package of new directives for the
circular economy was published; a new regulatory framework that will allow Europe to become
a more efficient society in the use of resources,
by producing less waste and using the waste that
cannot be avoided as a resource, while providing
the maximum guarantee for the health of people
and the environment at all times.
The Extended Producer Responsibility Collection
Systems (SCRAP) have been and will continue to
be an essential part of this European policy to
ensure a reduction in resource consumption and
efficient waste management.
In the case of medicines and their packaging, we
can state that the work carried out over the last
few years by all pharmaceutical sector agents manufacturers, distributors and pharmacists - has
resulted in the recycling of this waste becoming a
firmly established habit in Spanish homes.
Therefore, it is a satisfaction for me to be able to
present the results achieved by SIGRE in 2018 in
each of the three fields in which our work focuses:
prevention at the source of packaging, responsible waste management and awareness.
Ecodesign is one of the pillars upon which the
circular economic model is based and upon
which Spanish industry has been working for 20
years, despite the legal and technical difficulties
involved in the modification of pharmaceutical
packaging. These difficulties that have increased
with the recent start-up of the European Medicines Verification System (EMVS): a new drug
safety scheme that involves the incorporation of a
unique identifier and anti-tampering device into
the packaging.
After the good data obtained with the 2015-2017
Business Prevention Plan (PEP), which saw a global reduction of 6.86% in the weight of medicine
containers, during the first year of the 2018-2020
PEP, the 7th undertaken by the sector, a total of 49
manufacturers applied 101 new ecodesign measures, resulting in an additional reduction of 1.48%.
Last year was also especially positive for public
collaboration. Via the 21,800 SIGRE Collection

Point, an average of 103.08 g per inhabitant of
medicine containers (empty or with traces of
product) was collected, which represents an increase of 12.48% over the previous year.
In response to this growing collaboration, a new
public tender was convened in 2018 to contract
a waste management company to be responsible for the environmental treatment of waste deposited by the public at SIGRE Collection Point.
The successful bidder was the current manager
for SIGRE, Biotran, which plans to introduce significant improvements in the coming months to
its waste processes to further optimise recycling
rates, which are currently at 62.34% of recovered
packaging materials.
In the field of awareness, last year we made an
important effort to expand the environmental
education actions that SIGRE offers at all levels
of the education system (primary, secondary and
higher), as well as awareness initiatives for society
as a whole.
The “Thanks for lending us a hand” campaign,
which highlights the importance of properly recycling old medicine containers (empty or with
product remains) through the SIGRE Collection
Point at pharmacists had a significant presence
in the media, and was reinforced by distribution
through pharmacists of a new information brochure for the public.
We also launched the campaign “Medicine
packaging: an ally for your health”, an initiative
designed to explain the meaning of the most
common symbols and captions that appear on
medicines packaging, as well as the most important data provided by the leaflet. The objective is
for the public to become familiar with this information and to make more responsible use of the
medicine and recycle their waste correctly at the
end of its useful life.
This environmental and health initiative has
achieved results that we can be proud of.
However, we cannot rest on our laurels. There
is still a long way to go and it is essential not to
become complacent. From this perspective, we
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face the future with optimism thanks to the involvement of all pharmaceutical sector agents manufacturers, distributors and pharmacists, the
collaboration of the authorities and acceptance
in society of our initiatives.
So, to keep moving forward, I encourage you to
read this Report and to send us your suggestions
and proposals, which I am sure will help us improve our service to the sector and society.
Thanks for your attention.
Juan Carlos Mampaso
Managing Director

CORPORATE STRATEGY
Sustainability, collaboration and transparency: the values that govern
the activity of SIGRE
Medicine is health. Behind it is a large industrial
sector, committed to people’s health, innovation
and the sustainability of the health system. Allied to this commitment is a concern for the care
of nature, since our health and the environment
around us are closely related.

From this, SIGRE Medicamento y Medio Ambiente
(SIGRE) was founded as a non-profit organisation
created by the pharmaceutical industry, with the
collaboration of the distribution sector and pharmacists, to guarantee the proper environmental
management of used domestic medicine containers (either empty or with product remains).

91%

of pharmaceutical manufacturers state that SIGRE values
the work and effort of the pharmaceutical industry in caring for and protecting the environment.

90%

of pharmacists believe this sustainability initiative undertaken with SIGRE publicly shows their commitment to the
environment.

97%

of consumers state that disposing of old medicines in the
rubbish or down the drain harms the environment.
Source: SIGRE opinion polls. Year 2018

Therefore, the work of SIGRE has a double objective:
ENVIRONMENTAL: Preventing old medicine packaging from being disposed of in rubbish or down
the drain, with the attendant risk of contamination of rivers, aquifers and the environment in general.
SOCIO-SANITARY: Encourage the removal from homes of leftover medicines from completed
treatments or that which has expired or is in poor condition, to prevent accidents and uncontrolled
self-medication; thus, promoting a more responsible use of medicines.
To achieve these objectives, we have implemented a strategy inspired by the circular
economy model and the contribution to com-

pliance of the United Nations Sustainable Development Goals most aligned with our work.
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SIGRE was one of the first entities invited to join
the Pact for a Circular Economy, as a fundamental
agent within the pharmaceutical sector to move

towards a more efficient society in the use of resources, by promoting ecodesign and recycling,
among other activities.

Ecodesign
Guide

Ecodesign

The pharmaceutical sector has a key role as an
active agent in sustainability, and is able to contribute decisively to the fulfilment of some of
these SDGs. Through its active collaboration with
SIGRE, medicine containers are increasingly respectful of the environment.

Their collection is guaranteed with proper treatment of the waste generated by old medicines
and their containers, while combating environmental pollution and microbial resistance, and
helping to prevent risks to public health with the
orderly closure of the medicine’s life cycle.

SIGRE’s work contributes specially to achieving 8 of the 17 SDGs:
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SIGRE is actively involved in the circular economy

On September 25, 2018, 3 years had passed since
the United Nations approved the Sustainable
Development Goals (SDGs) which are part of the
2030 Agenda, a global initiative to adopt measures to end the pressing problems of the planet,
put an end to poverty and inequality, protect the
environment and ensure that everyone enjoys
peace and prosperity.

The SDGs are the new agenda to contribute to
sustainable development, with 17 Objectives and
169 targets to be met before 2030 and are aimed
at all actors on the planet. An initiative for governments, businesses and civil society to take action
contributing to global goals to ensure sustainable
economic, social and environmental growth.

SIGRE is a member of the Executive Committee of the Spanish Network
of the United Nations Global Compact.
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THE WORK
WE DO

Proof of this support was the publication of the
new 5th “Ecodesign initiatives catalogue“ in 2018,
whose objective was to continue advancing the implementation of the new circular economy model.

To achieve the objectives entrusted to SIGRE and
be able to comply with the provisions of both
environmental and health regulations, our work
is mainly carried out in three areas of action: the
safety of packaging at source, responsible management of waste and public awareness.

All these areas cover some fundamental parameters included in the SIGRE Code of Conduct: excellence, commitment to sustainable development,
transparency, dialogue, trust, ethical conduct and
the pursuit of the highest standards of safety and
quality in all our products and services.

This and previous versions, together with the
ecodesign website, the Ecodesign Practical and
Technical Guidelines for the pharmaceutical sector and the various monographic workshops organised by SIGRE, have helped manufacturers
have a global vision of possible initiatives and

measures which can be applied to their packaging
and has led to the 6th Business Packaging Prevention Plan to be finalised in an outstanding manner.
The commitment of the pharmaceutical industry,
the work of professionals in the sector and its capacity for innovation for continuous improvement
in this field, mean we are facing the 7th Plan, with
confidence and moderate optimism. This will be
for the period 2018-2020, and the bases are being
laid for it at the moment.

These are the most representative figures reached in 2018:
BUSINESS PACKAGING PREVENTION PLAN FOR THE
PHARMACEUTICAL SECTOR 2018-2020
FIRST FOLLOW-UP REPORT MARCH 2019
101

Number of ecodesign measures (ME) applied

49

Number of manufacturers applying the ME
Number of packaging units affected by the ME

PREVENTION
AT SOURCE

RESPONSIBLE WASTE
MANAGEMENT

The work we do is possible thanks to the financing
provided by the 319 associated manufacturers,
which pay a fee for each medicine dispensed for
consumption in private homes. In 2018, this fee
was €0.00607 per container.

BUILDING
AWARENESS

The financing model contributions are fully devoted to developing the operation of the system,
which has led us to achieving the objectives set for
this year.

PREVENTION AT SOURCE AND ECODESIGN
We continue to support the industry in achieving more sustainable
pharmaceutical packaging.
The pharmaceutical industry has come a long
way since Business Packaging Prevention Plans
were launched in the sector in 2000; overcoming the many technical, administrative, legal and
economic problems involved in modifying a
pharmaceutical container.

SIGRE has played an important role in supporting, advising and collaborating with manufacturers to guide their efforts to reach the ongoing
commitment for medicines packaging to incorporate new environmental attributes to make
them more sustainable and contribute more value to the medicine itself.

>11 million
1.48%

Overall reduction (%)

RESULTS
SOME SIGRE
illion con• Over 470 m corpoaging
ck
in
Pa
s
ve
es
ha
s
sin
er
tain
• 6 Bu
tal
ans, all
d environmen
te
Prevention Pl
ra
ly
ul
sf
.
es
ts
cc
en
of them su
improvem
completed.
ion in the
• 23% reduct maceutieutical
ac
ar
m
ph
ar
of
ph
t
3
gh
wei
• 1 in
to
en reduced
cks from 2000
pa
l
packs has be
ca
e.
m
lu
vo
or
in weight
2017.
done on
ign
es
od
ec
7
32
ork has been
• 2,
esign
applied • W
e
od
er
ec
w
g
s
tin
re
is
su
mea
59 ex
al
tic
n.
eu
tio
ac
m
ac
by phar
lines of
rs in the 6
manufac ture
s.
an
prevention pl

NEW SIGRE
ECODESIGN
SITE VISIT

for the health of nature

Sustainability Report

Executive Summary

10

11
RESPONSIBLE WASTE MANAGEMENT
The medication life cycle is efficiently closed with SIGRE.
The pharmaceutical sector has implemented an
innovative and pioneering model with SIGRE that
has managed to consolidate the environmental management of waste from used domestic
medicine packs (either empty or with product
remains). This drives the sustainable commitment
of the sector through other initiatives, such as
prevention at source, the application of ecodesign measures and eco-innovation.
This brings the medicine life cycle to an orderly
closure, consolidating an efficient model where
sustainability and the benefit of society as a
whole are the drivers marking the areas of activity for the sector.
This co-responsibility in an essential product
such as medicine is characteristic of manufacturers, pharmacists and distribution companies, and

places the sector at the forefront of the implementation of circular economy values.
Thanks to the joint effort of all pharmaceutical sector agents and the continuous support of Public
Administrations, the public have a convenient, safe
system that offers adequate environmental waste
treatment for medicines and their packaging.
The closed reverse logistics system implemented
by SIGRE prevents accidents, subtractions, illicit
traffic and counterfeiting, while also promoting
the responsible use of drugs and the fight against
climate change.
In addition, this model keeps drug waste within
the control of the pharmaceutical channel, until
delivery to the corresponding authorised waste
managers.

SIGRE has determined a series of general, non-mutually exclusive principles of sustainability and
environmental protection that should guide the collection, transport, storage, classification and final
treatment of SIGRE Waste:
Maximum control and traceability of SIGRE Waste.
The application of the waste hierarchy, considering health regulations while seeking maximum
protection of the environment and human health at all times.
Efficient use of natural resources (e.g. energy, water and materials).
Considering the environmental impacts of services during all stages.
Acting in accordance with the best possible scientific knowledge and environmental practices.

The location of collection
points in pharmacists for
waste medicine and medicine
packaging, both in Spain and
in the rest of the European Union, is due to the need to guarantee the control of this waste
for reasons of public safety
and health.

Inside the SIGRE Drug Packaging and
Waste Classification Plant.

BUILDING AWARENESS
Our awareness campaigns are essential for increasing collaboration with the public, as their role in the recycling chain is key.
Throughout 2018 we continued working to show
the benefits of the proper environmental management of used domestic medicine containers
(empty or with product remains) at pharmacists.
As well as strengthening the singularities of our
working model, we also stressed the need to
promote the circular economy concept and to
support the achievement of the sustainable development goals in the UN 2030 Agenda.

All our actions in this area are the result of implementing our 2016-2018 Strategic Communication
Plan focused on the concept of collaboration.
All agents involved in the medicine and packaging life cycle are using this for proper environmental management.
We opted to increase our levels of transparency,
communication, commitment and dialogue with
them all throughout 2018, to continue counting
on the collaboration of all of them.

Communication Campaigns 2018
In autumn 2018, we launched a new awareness campaign under
the slogan “Thanks for lending us a hand”, aimed at reinforcing the
message for the public, for them to make increasingly responsible
use of medicines and to contribute to closing the drug life cycle efficiently by using the SIGRE Collection Point at pharmacists.
The campaign specifically emphasized the importance of proper
disposal of waste antibiotics, as their improper disposal can impact
on the environment and from there contribute to the emergence of
resistant bacteria. This is one of the main current health problems
worldwide, as noted by international organisations such as the United Nations and the World Health Organisation.
In addition, the campaign thanked the public for their collaboration
and the entire pharmaceutical sector for their support in achieving
the challenges we proposed.

Also, last year the campaign “The medicine container: an ally for your health”, was launched, which explained the value of the information contained, on
both the medicine container and its leaflet, in helping
the patient make proper use of that medicine. The
campaign explained the meaning of the symbols that
appear most commonly on the drug pack and the
structure of the information in the leaflet.
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In collaboration with the Spanish Association of Pneumology and
Thoracic Surgery (SEPAR), the campaign “Give the Planet a Chance
to breathe” informed patients attending consultations with these
medical professionals about properly recycling inhalers when they
are no longer needed or empty.

To overcome the different obstacles that all
organisations face in communication, we were
greatly helped by both general and specialist
media in the health, pharmaceutical and environmental fields, who dedicated extensive
coverage to making clear the commitment of
SIGRE to sustainability, the Circular economy
and eco-design, among many other topics.
There were numerous attendees at press conferences organised jointly with the environmental authorities to present the results of SIGRE in
various Autonomous Communities.
Press conference held in Extremadura.

Communication for Industry 4.0
We live in a world of constant communication,
where we are always connected and always online. This new paradigm has posed a strategic
challenge for our messages to reach all our audiences, in all possible formats and channels.
And in real time, it promotes the satisfaction of
the information needs of all those who make our
environmental and social health work possible.
Therefore, we have continued our commitment
to our digital channels, and have reached record
numbers for interest shown on our corporate
website, Blog and in the social networks where
we are most active.
There were 1,448,154 visits to the SIGRE website
last year (24% more than in 2017) and the corporate blog received 138,803 visits (58.9% more
than in 2017). It published 20 posts, which were
read by over 6,000 users subscribed to the Blog.
The SIGRE eco-design website, meanwhile, recorded 1,385 visits.

For its part, the community of users in social networks continued its positive evolution, growing
steadily throughout the year. The reach of the
Facebook posts increased by 64.4% and, on Twitter, the year ended with more than 11,300 followers. On Youtube, there were 247,000 views of the
videos on the “PuntoSIGRE” channel.
In this area, we would also like to highlight the success of the participation obtained with the #CircularConSIGRE, draw, which was a SIGRE initiative
developed in the National Environment Congress
(CONAMA 2018), to highlight the importance of
commitment to the Circular Economy. Within the
framework of this initiative, a bicycle was the prize
for those who posted messages that showed the
environmental achievements achieved with recycling old medicine containers (either empty or
with product remains).

Press conference organised in La Rioja.

SIGRE publicity campaign in Andalusia.
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THE ROLE OF EACH
SECTOR AGENT

Positions

BOARD OF DIRECTORS

PRESIDENT
Humberto Arnés Corellano

The value of collaboration is a distinctive symbol
of SIGRE, an initiative that over the years has become one of the largest and most consistent collaborative projects in the pharmaceutical sector
in Spain.

Category

Thus, inspired by the principles of shared responsibility, the entire pharmaceutical sector actively participates in the SIGRE System.

Proprietary

FARMAINDUSTRIA Managing Director

VICE PRESIDENTS
Jesús Aguilar Santamaría

Proprietary

Eladio González Miñor

Proprietary

CGCOF President

FEDIFAR President

DIRECTORS

Associated
companies:

319

Lourdes Fraguas Gadea

Proprietary

Javier Urzay Ramírez

Proprietary

Emili Esteve Sala

Proprietary

Iciar Sanz de Madrid Ibran

Proprietary

Ángel Luis Rodríguez de la Cuerda

Independent

Jaume Pey Sanahuja

Independent

Raquel Martínez García

Proprietary

Ana López-Casero Beltrán

Proprietary

Miguel Valdés Garaizabal

Proprietary

FARMAINDUSTRIA General Secretary
FARMAINDUSTRIA Vice Managing Director
FARMAINDUSTRIA Technical Director
FARMAINDUSTRIA International Department Director

Collaborating
pharmacists:

21.800

AESEG General Secretary

ANEFP Managing Director
CGCOF General Secretary
CGCOF Treasurer

Distribution
warehouses:

144

Organisations and associations representing
pharmaceutical sector agents in SIGRE

Our Board of Directors
The members of the SIGRE Board of Directors
have a long history in the pharmaceutical field
and have held positions of responsibility in the
main sector professional associations and SIGRE
interest groups. This has provided them with the
training, representation and experience required
to be able to guide our strategy in environmental, social, economic and good corporate governance aspects.

Their different professional profiles show our respect for the balance between experience and
new ideas, and our drive towards the diversity of
gender and knowledge. This plurality enriches
decision making and brings a variety of views to
the table on the main issues that concern SIGRE
and our stakeholders.

FEDIFAR Managing Director

As of December 31, 2018.

The role of each agent in SIGRE
Starting in 2001, and based on collaboration and
transparency, we have consolidated a unique operating model, committed to sustainable development and public health.

We would like to take this opportunity to publicly
thank the work of all those who collaborate in this
project and make it a reality.

• Pharmaceutical manufacturers

and their packaging which, with the collaboration
of all agents in the drug chain, which is very convenient and safe for the public and effective for the
conservation of our environment.

The pharmaceutical industry is, above all, a sector
committed to society and to the improvement of
its quality of life, and that commitment is reflected
in all the work it carries out.
SIGRE is a clear example of this. When establishing
its mission, the industry expressed these values by
creating a waste management system for drugs

All the work SIGRE does is possible thanks to the
financing provided by the 319 associated manufacturers which pay a fee for each medicine dispensed
in pharmacists for administration in private homes.
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As a guarantee that the waste will receive the
proper environmental treatment, all the medicines sold in Spain for domestic consumption
include the SIGRE Symbol on their exterior packaging and an information caption on the package
inserts. This shows the proper way to dispose of
this waste at the SIGRE Collection Point in a pharmacists, so they do not cause damage to the environment or the health of the public.

drug contents weight ratio in 2018; exceeding
the intended objective.
This was possible following work from the manufacturers associated with SIGRE and the innovative eco-design initiatives they are applying to
pharmaceutical packaging.

This commitment to sustainability from pharmaceutical manufacturers is also reflected in their
application in the Business Prevention Plans (PEP)
for pharmaceutical sector packaging. This is in
collaboration with and coordinated by SIGRE,
whose objective is to ensure that drug containers
are increasingly ecological and sustainable.

Pharmacists reinforce their usual role of advising patients on the proper use of medicines with
their participation in SIGRE. They recommend a
periodic check of the domestic medicine cabinet
for medication which is expired or no longer necessary, including empty containers at the end of
a treatment, and their delivery to the SlGRE Point
to ensure their proper environmental processing.
Thus, pharmacists provide more service to society and reinforce their caring role.
During 2018, SIGRE introduced various activities
aimed at the pharmaceutical sector to contribute
to the fulfilment of the 2030 Agenda for Sustainable Development:
• Infographics “The medicine pack: a source of
information for proper dispensing and use”,
aimed at the pharmacist who compiles with all
the information that has to appear on a medicine container, in accordance with current
regulations.
• Course on “Rational Use of Antibiotics and
Waste Management”, prepared in collaboration with the General Council through the PortaIfarma online training platform .

Pharmaceutical distribution is one of the main links
in the drug value chain. In addition to ensuring all
pharmacists are properly supplied so the public
can access their treatments under conditions of
equality and in optimal time, it also has an important environmental role: the collection of waste
deposited by the public at SIGRE Collection Point.

for collaborating in the collection and environmental management of old medicine containers
(either empty or with expired product); thus, following its chain of custody within the pharmaceutical sector and facilitating its traceability.

Participating in SIGRE through a process called
reverse logistics, one of the characteristics and
differentiating parts of the SIGRE operation, the
distribution companies are responsible for collecting, transporting, storing and keeping the waste
at their premises until removed by an authorised
waste manager.

In March 2019, the first follow-up report to the
2018-2020 Business Packaging Prevention Plan
(PEP) for the pharmaceutical sector, with which
this 3-year plan was implemented, was presented
to the environmental authorities. This was the 7th
carried out by the pharmaceutical industry, after
achieving a reduction of 1.48% in the container:

• Pharmacists

• Pharmaceutical distribution

Thus, the same staff responsible for supplying
medicines to the pharmacists are also responsible
Thanks to the wide logistics network that pharmaceutical distribution has made available to us, significant
environmental achievements have been made during almost 19 years of operation of the entity.

• New version of the SIGRE Collection Point
Practical Guide, which contains general recommendations and good practices for the proper
management of the SIGRE Collection Point.
• New pharmacy sticker attached to SlGRE, distributed to 21,800 pharmacists.
• Replacing of more than 1,000 SIGRE Collection Point containers, so that 30% of pharmacists now have the new model.

144

2,700

25,000

Number of
pharmaceutical
distribution
warehouses that
collaborate with
SIGRE.

Distribution
vans participating
in collecting
this waste.

Tons of C02
not emitted
due to reverse
logistics.
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OBJECTIVES AND RESULTS 2018
SIGRE, committed to the Sustainable Development Goals.
In 2015, the UN approved the 2030 Agenda on
Sustainable Development: an opportunity for
countries and their people to embark on a new
path to improve everyone’s life; leaving no-one
behind. The Agenda has 17 Sustainable Development Goals and 169 targets, from the elimination of poverty to the fight against climate chan-

3

ge, education, women’s equality, the defence of
the environment and the design of our cities.
At SIGRE, we have assumed the commitment of
joining forces to contribute to achieving those
objectives more aligned with our work, capabilities and resources:

Juan Carlos Mampaso, SIGRE General Director; Clara Navio, APIA
President; Ana María Peñalver, winner of the scholarship; and
Márius Carol, Director of La Vanguardia.

GOOD HEALTH
AND WELL-BEING

In Spain, almost all pharmacists collaborate with SIGRE; thus, providing over 21,800 points for the selective collection of waste drug and
containers for the public.
The closed reverse logistics system implemented by SIGRE prevents
accidents, subtractions, illicit traffic and counterfeiting, while also promoting the responsible use of drugs and the fight against climate change.
When asked “When an antibiotic treatment ends, what do you do with
any medication left over?”, 45% said to take it to the SIGRE Collection
Point, compared to 30% in 2017 (Public opinion poll, 2018).
The entry in the SIGRE blog, “4 steps for antibiotics to remain effective”
has recorded 249,337 visits in the last 3 years.

4

An image from the SIGRELANDIA website.

QUALITY
EDUCATION

To promote attitudes and values towards the environment, we have
continued to promote the environmental education tools designed for
primary education students (SIGRELANDIA), secondary education (APS
Project) and higher education (Pharmaceutical environmental management training module).
• Around 3,000 visits to the SIGRELANDIA website.
• First leaflet contest of “Medications: which, when and how” (APS project).
Also, in 2018 the agreements with EFE Verde and the Environmental Information Journalists Association (APIA) were maintained to contribute
to the specialisation of information science students in the field of environmental journalism, which is essential to raise public awareness of sustainability and recycling.

José Antonio Vera, EFE Agency President until July 2018; and
Juan Carlos Mampaso, SIGRE General Director of; after signing
the agreement.

6

CLEAN WATER
AND SANITATION

97% of people state that disposing of old medicines in the rubbish or
down the drain harms the environment, either “a lot” (61%) or “significantly” (36%).
Since we began our work, 270 million litres of water have been saved as
a result of recycling the packaging materials the public have left at the
SIGRE Collection Point in pharmacists.

THROWING WASTE FROM
DRUGS IN THE RUBBISH OR
DOWN THE DRAIN DAMAGES
THE ENVIRONMENT ...

NO AT ALL

NOT SURE/NO COMMENT

A LITTLE

1% 1%
1%

SIGNIFICANTLY

A LOT

36%

61%

for the health of nature

Sustainability Report

Executive Summary

20

21

9

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Inspired by the value of collaboration, we have participated in different
partnerships aligned with our Integrated Policy, values, mission and vision.
This also helps us to be at the forefront of sustainability trends and to maximise our positive impact on the environment.

12

RESPONSIBLE CONSUMPTION
AND PRODUCTION

The first follow-up report to the 2018-2020 Business Packaging Prevention Plan (PEP) for the pharmaceutical sector, with which this 3-year plan
was implemented, was presented to the environmental authorities. This
was the 7th carried out by the pharmaceutical industry, after achieving a
reduction of 1.48% in the container: drug contents weight ratio; exceeding the intended objective.

Following the bidding process for SIGRE waste management, started
in July 2018, the SIGRE Board of Directors awarded the contract to the
company, BIOTRAN. BIOTRAN had already been providing this service
in recent years, and it has now offered to bring in numerous technological innovations in the classification of drug waste and to improve
packaging material recycling rates.
In 2018, we made our X Sustainability Report following GRI criteria.
We continue to train our stakeholders in responsible consumption patterns and healthy lifestyle habits.

11

SUSTAINABLE CITIES AND
COMMUNITIES

99% of the Spanish population have at least one SIGRE Collection
Point where they live.
The public deposited an average of 103.08 g/year of used medicine
containers (either empty or with product remains) at the 21,800 SIGRE
Collection Point distributed throughout Spain, which was an increase
of 12.09% on the amount recorded for 2017.
We managed to recycle 62.34% of the medication packaging materials
collected.
The emission of 77,000 tons of CO2 into the atmosphere has been prevented due to the recycling of packaging materials since we started
our work.

for the health of nature
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CLIMATE
ACTION

Together with SEPAR, we launched the campaign “Give the Planet a
Chance to Breathe” to make patients and their families aware of the
need to collaborate in the proper recycling of inhalers at the SIGRE Collection Point in pharmacists. In addition to containing plastic, cardboard
and aluminium that have to be recycled, these types of devices may also
contain gas and medication remains that require specific treatment to
prevent damaging the environment and contributing to climate change.
In July 2018, AENOR renewed our certifications for ISO 9001 Quality
and ISO 14001 Environmental Management, according to the new 2015
standards, OHSAS 18001 Occupational Health and Safety and ISO
50001 Energy Management.

The emissions from different events of our own and from pharmaceutical
sector entities held over the past year were offset.
We have continued working to raise awareness among employees, suppliers and stakeholders about climate change, and to train them regarding this phenomenon in their work positions.
We remain committed to reducing the pollution caused by climate
change on the planet with our actions and being part of the #PorEICIima
Community.

17

PARTNERSHIPS
FOR THE GOALS

RESULTS:
The Ibero-American Network of Medicine Post-Consumption Programmes (RIPPM) gave a presentation at the XII Meeting of the Latin
America Medicines Authorities’ Network (EAMI). The forum was held in
Lisbon (Portugal), June 27-29, and brought together the main Latin American countries’ drug authorities, as well as the Spanish Agency for Medicines and Medical Devices (AEMPS).
In an open session to the pharmaceutical industry, our Managing Director and RIPPM President, Juan Carlos Mampaso, presented the objectives
pursued by this network and the main actions being taken to promote the
implementation of programmes for the proper collection and management of expired or unused drug waste, to prevent counterfeiting, illegal
use and to take care of the environment and public health.
In its Annual Assembly chaired by SIGRE, the RIPPM approved the creation of a Platform whose main objective will be to promote the creation
of post-consumption programmes in Latin American countries that do
not yet have a system for the proper management of drug waste, by organising activities that promote knowledge of the best available techniques.
To create synergies in this regard, we signed collaboration agreements
with different social and financial entities to develop social and-employment activities related to the protection of the environment.

for the health of nature
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STAKEHOLDER
SATISFACTION
Attempting to listen, understand and anticipate the
needs of our stakeholders and responding with innovative solutions to meet their expectations is a
strategic part of the SIGRE working model.

Therefore, in addition to being committed to safe and sustainable services, we have put in place systems
to measure our customers’ satisfaction with the services we provide and thus establish lines of action and
improvement:

STAKEHOLDER

MAIN COMMUNICATION CHANNELS
(in alphabetical order)

Employees

SIGRE blog - Internal suggestion box - Complaints channel - Electronic communications
- Document manager - Mailing - Sustainability Report - Monthly newsletter - Corporate
website - Periodic meetings - SNS

Shareholders and
directors

Communication Committee - Board of Directors
Direct dialogue with SIGRE Senior Management - Mailing - Sustainability Report - Corporate
website - SNS

Pharmaceutical
manufacturers

Audits - Technical Advisory Committee - Meeting – “Industry + SIGRE” - SIGRELAB
Conference - Mailing - Sector media - Sustainability Report - Representation on the Board
of Directors - SNS - Customer services - Opinion polls - Reserved area on the corporate
website

Pharmacists

MILESTONES IN 2018

Achieving the involvement of them all is essential
for the proper development of the SIGRE System,
based on the value of collaboration.

SIGRE blog - Information Circulars - Mailing - Sector Media - Sustainability Report Corporate website - Representation on the Board of Directors - SNS - Customer services Opinion polls - Visits to pharmacists

Pharmaceutical
distribution
companies

Audits - Information Circulars - Mailing - Sector media - Sustainability Report - Corporate
website - Representation on the Board of Directors - SNS

Suppliers

Audits - Complaints channel - Satisfaction surveys - Mailing - Sustainability Report Corporate website - Periodic meetings - SNS

Public
administrations

Periodic reports - Sustainability Report - Corporate website - Renewal of operating
authorisations - Periodic meetings - SNS - Press conferences

The media

Media audit - Scholarships for future communication professionals - Interviews Sustainability Report - Press releases - Corporate website - Sponsorships/collaborations SNS - Press conferences

Society

Awareness campaigns - Mailing - Sustainability Report - Corporate website - SIGRE
Collection Point of consumer information - SNS - Customer services - Opinion polls

MANUFACTURERS:

Pharmacists:

THE MEDIA:

• 3 out of 4 pharmaceutical
manufacturers are highly
satisfied in their relationship
with SIGRE.

• The pharmacists are the best
possible location for a SIGRE
Collection Point for 98% of
the pharmacists consulted.

• 97% believe we implement
responsible management.

• The pharmaceutical
distribution service provided
for SIGRE is considered
good or very good by
92% of the pharmacists
consulted.

• Awareness of SIGRE by
journalists is very high at
95% of respondents saying
they know of it. This is the
highest figure ever recorded.

SUPPLIERS:

PUBLIC
ADMINISTRATIONS:

• The average overall level of
satisfaction as our suppliers
is 4.3 out of 5.
• SIGRE encourages good
practice for sustainability
among its suppliers (score
of 4.3 out of 5).

• SIGRE has maintained its
operational authorisations
granted by the
Environmental Boards
of the 19 Autonomous
Communities and Cities.
• Wide institutional presence
in events and press
conferences held by SIGRE
throughout 2018.

• The general assessment that
respondents make of SIGRE
and its implementation is
mostly positive, at 95% of
all cases.

SOCIETY:
• Increased awareness of
SIGRE Collection Point by
consumers in 2018 (93%)
compared to 2017 (85%).
• Almost all respondents
(96%) agree that the
pharmacists are the ideal
place for the containers.
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AWARDS
AND RECOGNITIONS
The biggest prize for SIGRE is undoubtedly the
trust placed by all agents in the sector (pharmaceutical manufacturers, distribution companies
and pharmacists) in our daily work. This has made
us one of the largest and most consistent collaborative projects in the pharmaceutical sector in

Spain and an environmental reference at a national and international level.
Also, recycling used medicine containers (empty
or with product remains) at pharmacists is now habitual for many Spanish households.

We received the following awards in 2018:
Our campaign “Your hand also counts”, was honoured in the III annual awards of the Corporate
Responsibility Actions and Communication Observatory (OCARE).

The Observatory awarded this campaign the second prize for the “Most Creative CSR Communication”, and was also a finalist in the “Best CSR Environmental Communication campaign” section.
The V SIGRE Ecodesign Catalogue was selected by the Spanish Network of the United Nations
Global Compact as one of the best practices in the field of Sustainable Development Goals
(SDGs) and was included in the Special Dossier published by this Network for the III anniversary
of the approval of the SDGs.
The SIGRE campaign “Medicine packaging: an ally for your health” was recognized as one of the
Best Initiatives of 2018 in the XVII annual Prizes held by the Pharmaceutical Courier in the “Pharmaceutical care and health education” category.
The 2017 Sustainability Report (published in 2018) was recognized by the Ministry of Employment, Migration and Social Welfare, through the General Directorate of Self-Employment, Social
Economy and Corporate Social Responsibility on its website, recognizing the work on transparency carried out by the entity.
This Report was also the Progress Report for the entity in application of the 10 Principles of the
United Nations Global Compact. For the 8th consecutive year, this Report was distinguished as
“advanced”, the highest rating awarded by the United Nations to assess the implementation of
the principles, transparency and degree of information of organisations. In 2018, only 45 Spanish
companies and institutions achieved this distinction.
These awards are recognition for the things we are
doing well, and for managing to take the expec-

tations of our stakeholders on board, which is a
boost for all of us working to keep nature healthy.

We would like to thank you all for making this possible.

SDG Good Practices
Dossier 2018

Sustainability Report

THE PHARMACEUTICAL SECTOR AND SIGRE,

WORKING TOGETHER

TO TAKE CARE FOR THE ENVIRONMENT

www.sigre.es
www.memoriasigre.es
@puntosigre
@puntosigre
blogsigre.es
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